
2014 Where Magazine's Silver Plume Awards 
 
Presented annually throughout North America and Europe, Where 
Magazine's Silver Plume Awards recognize industry professionals 
for their on-going contributions to tourism, the hospitality industry 
and the community at large.  This year's event was held at the 
Sheraton New Orleans Armstrong Ballroom on September 3, 2014.	
  
 	
  

Plume recipients include:	
  

General Manager of the Year:	
  
David Teich, Windsor Court	
  
 	
  
Spirit of Hospitality:	
  
Jimmy Boudreaux, Commander's Palace	
  
Anita Oubre, Bourbon Orleans	
  
Quentin Scott, W French Quarter	
  
 	
  
Sales & Marketing Person of the Year:	
  
Julie Yates, Omni Royal Orleans	
  
 	
  
Concierge Rising Star:	
  
Jasmine Banks, Westin Canal Place	
  
 	
  
Junior Concierge of the Year:	
  
Randy Boudreaux, Hotel Monteleone	
  
 	
  
Concierge of the Year:	
  
Travis Gilbert, Windsor Court	
  
 	
  
Top Concierge Award of  Year, the Julius Craane Award:	
  
Isabelle Van Brockel, JW Marriott	
  


