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FREQUENTLY ASKED QUESTIONS from the primary decision maker for the group business.

Who from the Bureau will contact me, and when will I hear from them? 

You will be contacted by a staff member of the NOMCVB from the first notification of a possible emergency, whether you are in town or have an impending event in New Orleans.

For more information, review the Communication Channels Section and the following question.  
I haven’t heard from the NOMCVB, who do I call?

NOMCVB office is the primary contact point for all clients.  If the NOMCVB office is unreachable and/or an emergency dictates, the regional offices become the alternate point of contact for clients.  

NOMCVB Main Office:  
504-566-5011

24-hour emergency local number:
800-672-6124 

Chicago Regional Office Numbers:  
630-357-3480 (Donna Karl)

                                                            
847-236-0200 (Peggy Hagaman)

Eastern Regional Office Number:  
202-269-2020 (Helen Mesfin)

N.E. Regional Office Number:
631-725-2137 (Elizabeth George)

S.W. Regional Office Number:
972-664-9677 (Bethani Blair)

Another option available is to click on the www.neworleanscvb.com/contact and complete the form.  You will be contacted by a member of the NOMCVB.

Where can I go to get the most recent information?

NOMCVB will provide continual updates and emergency information via the web site and 24-hour phone number:

www.neworleanscvb.com
or call any one of the telephone numbers listed in Question 2.

FREQUENTLY ASKED QUESTIONS continued…

Can NOMCVB help get information out to my attendees, even if my group is not yet in town?

Yes, from the first notification of a possible emergency, NOMCVB enables an online messaging system, both through the Web and voice mail system.  Web information and voice messages are available to all groups, whether in town or impending arrival.

NOMCVB will provide continual updates and emergency information via the web site and 24-hour phone number:

www.neworleanscvb.com
504-566-5011

800-672-6124  

What can I do to make sure my organization is prepared should an emergency occur?

It is important that your organization have an Emergency Preparedness Plan.  We would be happy to assist you in this process.  This type of plan can be reused for all future meetings in various locations with simple modifications.  A personalized emergency action plan will ensure that you are prepared in the event of a natural or man-made disaster.  We can help ensure that you are well informed and prepared; your organization and your attendees will appreciate the lengths you have taken to be ready.

Contact your sales manager and let them know you would like to take advantage of this unique service.  
FREQUENTLY ASKED QUESTIONS continued…

How should I decide whether my organization should cancel our convention or meeting?

-
It is important to contact the NOMCVB at the first sign that a potential emergency might exist or affect your meeting.  This is your primary resource for up-to-date information.

- 
Contact your insurance company on what protocol to follow regarding possible cancellation claims.   

- 
Engage your executive staff/leadership using information from the NOMCVB.  This information will help you make the best decision for the well being and safety of your staff and meeting attendees.  

Avoiding knee jerk reactions to incomplete and/or false information will help you and your organization make an educated decision based on data driven facts to save you time, effort and money.

When should I contact my Insurance Company?

When a meeting is being cancelled due to an emergency situation, you should contact your insurance company directly on what protocol to follow regarding cancellation claims. 

What are the official Emergency Broadcast Radio and TV stations?

For more information, review the Designated Emergency Broadcast Radio and Television Stations Section.    
Official Emergency Preparedness Numbers:

If you find yourself in an emergency situation, always call 911. For a police non-emergency in New Orleans, dial 504-821-2222. For other weather-related questions or concerns, please contact the Office of Emergency Preparedness (504) 658-8700 or visit the Emergency Preparedness section of the New Orleans’ city Web site, www.cityofno.com or visit weather Web site, www.noaa.com
FREQUENTLY ASKED QUESTIONS continued…

Where are the nearest hospitals?

For more information, review the Emergency Facilities Section.  
Where are the nearest downtown locations of 24-hour pharmacies?

Prescriptions should be obtained prior to a city-mandated curfew going into affect, as the curfew applies to both residents and business owners, including pharmacies. If the prescription need is life threatening, the Mayor’s Office of Emergency Preparedness and the New Orleans Police Department can coordinate EMS service to the nearest hospital to obtain a prescription. For any medical emergency, always call 911. 

For more information, review the Pharmacies Section.  

What are evacuation options and numbers to know? 

Follow the evacuation instructions issued by the New Orleans Mayor’s office utilizing the methods of transportation and routes set forth by state and local government. If you are flying or have rented a car, check with them about ticket or rental changes, as most airlines and rental car agencies have flexible policies regarding flight changes and rental car return when circumstances arise.
During an emergency the NOMCVB will have up to date information and status reports as well as links to the appropriate local and state agencies.  

There are various means of transportation available should an evacuation become necessary. For more information, see Evacuation Options & Contraflow Map Section for information about contra flows routes, bus, train and airplane as evacuation options as well as a complete listing of airline and ground transportation providers.

For information on evacuation routes and road closures visit the Louisiana State Police website at www.lsp.org.  During an emergency this website can be accessed through our website at www.neworleanscvb.com. 
What are the building codes for Hurricane Force Winds?

According to Insurance Rating Source, New Orleans Building Code requires that new structures must be able to withstand sustained winds up to 130 miles per hour. Previously, the minimum was 100 to 120 miles per hour based on height. While some buildings in the city are 100 years old or older and built prior to the latest requirements, they were built with steel and masonry construction, which meets today’s requirements and has withstood many years of wind resistance.  

FREQUENTLY ASKED QUESTIONS continued…

Where are designated Emergency Shelters?

During a crisis situation like a hurricane, the City of New Orleans urges evacuation as the primary course of action for tourists and other visitors. If, in the course of responding to the crisis, City leaders determine that opening emergency shelters is necessary, the Mayor’s Office of Communication, in coordination with the Mayor’s Office of Emergency Preparedness and the Governor’s Office will release information on shelter locations at that time. Visitors are encouraged to pay close attention to media reports for information updates as they occur.  A link to these agencies will be provided on our website at www.neworleanscvb.com
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